Letter of Objection – Declared Changes of 12 February 2026
To:
Frederik Sohns, CEO
Club La Santa S.A.
Avenida Krogager
E‑35560 Tinajo
Lanzarote, Islas Canarias
Spain
From:
Name
Address
ITSO Number  /Timeshares owned 
Date: Thursday 12th February 2026
Subject: Formal Objection to Unauthorised Changes to Timeshare Rights and Conditions
Dear Mr. Sohns,
I am writing to formally object to the changes proposed in your letter dated 12 February 2026, which seek to alter significant contractual rights and obligations of Timeshare Owners at Club La Santa.
Having reviewed the Timeshare Certificate, Service Agreement, and the STRAP II Agreement (effective 1 January 2012), the CEO and the Resort Owner do not possess unilateral authority to implement these changes.
1. The Proposed Changes Directly Contradict Existing Contractual Rights
1.1 Payment deadlines
The current obligation is clear:
Timeshare Owners must pay the Service Fee three months before their week.
Your proposal to force payment seven months in advance contradicts this contractual term.
1.2 Removal of discounts
STRAP II Clause 8.6.3 explicitly guarantees 10% and 15% discounts in restaurants, sports shops, booking services, wellness centre, and other on-site facilities.
Removing these benefits breaches this clause.
1.3 New administrative fees
The introduction of:
· €100 fee for changing week
· €100 fee for amending a TSO certificate
…has no contractual basis and alters owners’ rights under Clauses 8.2 and 8.7, which regulate exchanges and transfers.

1.4 Transfers between airport and the resort
Free transfers are a protected right, both in our Timeshare Contract and under Clause 8.5.
Your proposed changes would unlawfully remove or restrict this right.
2. Formal Request
I hereby request:
1. Immediate suspension of all announced changes pending proper consultation.
2. Confirmation in writing that no unilateral amendments will be implemented.
3. Engagement with ITSO as required under Clauses 3.2, 7, and 13.1.1(iii) to begin lawful discussions if the Resort Owner wishes to propose alterations.
3. Reservation of Rights
Please note that should the Resort Owner proceed without legal authority, I reserve all rights under:
· STRAP II Clause 14 (dispute resolution and arbitration)
· Spanish law under Clause 15 (Governing Law)

I also reserve the right to pursue further remedies collectively through ITSO.
Conclusion
The Timeshare Owners have always supported Club La Santa. However, development cannot come at the expense of contractually protected rights, nor through unilateral action outside the framework agreed by both parties.
I look forward to your confirmation that the changes announced on 12 February 2026 will not be implemented.
Yours sincerely,


First Name Last Name

